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What is iGlobal?

 UCSC implemented iGlobal in March of 2020

« iGlobal (aka sunapsis) is an international case management
software

* iGlobal provides comprehensive compliance management

« Customizable e-forms enables ISSS to gather and process
information electronically, saving time and money.

« [Global is used by ISSS for international students, scholars
and employees.




Departmental Users

UNIVERSITY OF CALIFORNIA, SANTA CRUZ

iGlobal

Welcome to iGlobal Services Login Page
HOW tO Logln tO |G |Oba| . iGlobal provides a variety of online services for UCSC's international students, scholars, and employees --

as well as the staff that support them. Please log in using one of the options below to view information or
to make a request.

[ G o to: Current Students, Faculty, or Staff

[ ] CI'Ck on the ye”ow Logln button For access to your iGlobal account, please log in.

:

Don't Have a Cruz ID?
New and future students and scholars can log in with their Temporary ID or Campus ID number, PIN, and
date of birth. New Student/Scholar Login



https://iglobal.ucsc.edu/

Departmental Users

How to Login to iGlobal:

® Go to: https://iglobal.ucsc.edu

® Click on the yellow Login button

® You will then be redirected to
authenticate with your Cruz ID
and Gold Password

CruziD

Gold Passwor d l

Quit your browser to completely log out.

Forgot Password | Get Help | Terms & Conditions

Get Help | Terms & Conditions



https://iglobal.ucsc.edu/

Departmental Users

How to Login to iGlobal:

® Go to: https://iglobal.ucsc.edu
® Click on the yellow Login button

® You will then be redirected to iGlobal
authenticate with your Cruz ID
and Gold Password

® Select ‘Departmental Services’

Launch Application

Departmental Services

International Office



https://iglobal.ucsc.edu/
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UNIVERSITY OF CALIFORNIA, SANTA CRUZ

iGlobal

TR Ao Departmental Services

Departmental Services

International Office Lists

My Department's
H My Current Cases E My Closed Cases H Current Cases

What's Next? H uy ooprements
® Is this a request for a "New” H-1B

employee or is this an update to an

existing UCSC H-1B employee or J-1

SChOIar’S reCOI’d’? N M Dt Ili;;gra’:]ea\g&t;r :;i:\sptplication
® If this is a NEW person, select ‘Add a ————— F—
NeW Person, (Nominator) (Student)

® If thisis an EXISTING UCSC H-1B
employee or J-1 scholar, select ‘H-1B
Application Request’




Add New Person
Departmental Users

cord into the system. If an institutional universit
Jate of birth and email address are in the systemr

ADD a NEW Person
® Enter the H-1B’s Last Name
® First Name o
® Middle Name (If Applicable)
® Date of Birth 8 fawoorr |
®* Gender
® Email Address
® Campus (UC Santa Cruz)
® Do you have an institutional
university ID for this new
profile? (Most likely, No)
®* Do you have a network ID for ooyl
this new profile? (Most likely, "
N O) Do yéu have a network ID for this new profile?*
®* Select, ‘Add New Person’

n

» Add New Person

Email Address*

Add A New Person




Departmental Users Work on an Application

®  You will be redirected to Name: Farnel, Patricia
‘ . P — University ID: TEMP362162
. Work on an Application Date of Birth: 01/05/2015
The name of the person you
just entered should appear here You may click on an application e-form group to work on for this individual.

® Next, select the
‘H-1B Application Request’

--- New Applications ---

L, H-1B Application Request

--- Continue an Application in Progress ---

There are no previously submitted applications.

Add A New Person
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® Now you're ready to begin the i i T
HAB Initiel Ragriest H-1B Application Request
® You enter new data in the fields View/Save/Print E-Form Group

® On this e-form, you will also be
uploading the .pdf document

® Select ‘H-1B Initial Request’

[] REQUIRED
> H-1B Initial Request

Add A New Person
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Department Address
Street Address 1*

H-1B Initial Request

Street Address 2

Instructions

® Verify the client name on the i i form e form) s usd t bt fomatonand document foran 18
reCO rd - Th iS S hou Id be th e Pja‘ '1‘11;7‘13385—} the fields below and upload a scanned .pdf copy of the H-18 Application Stama Cruz
person you just added . Departmental Information

»
P CLIENT RECORD: PATRICIA TEST FARNEL | TEMP362162

California

g Department*

® Complete the additional fields .z cone

® To upload the .pdf copy of the ...
H-1B application, choose | DA, | ”
‘Select File’ and browse to the Cocuments i oo eaTtonats ore Imclotied i the pack 1ot ond links to required
find the .pdf on your computer. ... T m—

® Ready to submit? Select the
‘Submit’ button and your e-form e

IS submitted.

l Save Defaults H Save Draft H Submit ]

Add A New Person
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Lookup International Record

Existing UCSC H-1B emp|oyee or J-1 Find a profile record based upon the given University ID and Date of Birth. Please note you mu

Temporary ID that is currently in this system.

scholar:
First you will need to find the client’s el Requicd
reco rd : University ID*

® Enter the employee’s University ID
® Enter the employee’s DOB Date of Birth*
® Select, ‘Find Record’ B3 |mmoorm

{ Find Record

Update an Existing Person
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Department Address

Street Address 1*

H-1B Initial Request

® Verify the client name on the
record- ThiS ShOUId be the »‘i:a _r:“.xvvr:_:i.-:areH*e"e-ds!,»13.', and upload a scanned .pdf copy of the H-1B Application S;ma(rm

person you just added . Departmental Information

CLIENT RECORD: PATRICIA TEST FARNEL | TEMP362162

v

California

® Complete the additional fields ~ “" s

® To upload the .pdf copy of the ...
H-1B application, choose fj PRSI - |
‘Select File’ and browse to the s e A0 T et s s
find the .pdf on your computer. ........... R SR e

® Ready to submit? Select the
‘Submit’ button and your e-form e

IS submitted.

Update an Existing Person
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That’s it!
An ISSS advisor will be notified of the e-form submission. ISSS will reach out to you in 10 business
days once we review the materials.

Any questions:
You can reach Alexis Weisman at; or



mailto:abweisma@ucsc.edu
mailto:ischolar@ucsc.edu

